Warranty Returns Procedure - EXPORT Customers
WARRANTY (24 months / 50,000 km)

Definition of a warranty claim.

1. Fitted and failed components (New, unfitted or damaged in transit are classed as general returns).
2. All warranty claims must be submitted via the FAI claim form. Email to technical@faiauto.com.

3. To process the claim, please include: photos of the failed parts, showing batch codes/FAI markings

Warranties with labour.

1. Any claims with additional costs must include estimates or repair invoices detailing the costs.

2. An oil sample of 120ml minimum must be included for any products dependent on lubrication, i.e.
TCK, OP’s, pistons, bearings, camshafts etc. Failure to provide an oil sample invalidates the warranty.
(please use a leak-proof, non-breakable container)

Terms of the claims process.

1. FAl must be notified and receive your claim within 30 days of the date of failure (claims made
beyond 30 days will not be accepted).

2. Once all the submitted information is present and correct, we will issue a claim number.
3. Claims cannot be returned until a claim reference has been issued.

.
4. Please ensure the returns box is clearly marked W|th youussued clalmmreference and FAO
Technical Department’. Return shlpplng is the responsibility of the-'stomer ~

ST e il -
5. Claims must be submltted |nd|V|duaIIy and no omIEI(,@ :
6. Accepted claims are pala in line wrth Autodata and I CM - repair times and hourly 'Iabour‘tes ata
maximum of €50 p/h.

7. Additional component required for repalrm st be sourced from‘l:f‘ or the Aftermarket if the
component is not in FAI's rar ge FAI do not pay for OE parts unless not available in the Aftermarket
Component costs are paid in line with FAI's custome oricing. ‘

e

8. Any repairs carrled out before the FAIl warranty conclusion is at the customers own risk
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https://www.faiauto.com/content/uploads/2023/01/EXPORT-FAI-BLANK-WARRANTY-FORM-2022.xlsx

Warranty Returns Procedure - EXPORT Customers
WARRANTY (50,000 km)

Terms and Conditions (As found on the FAI website — https:/www.faiauto.com/terms-conditions/ )

8.1 Subject as provided below, the Company warrants all Goods supplied by it to be free from
defects in material and workmanship for a period which is the lesser of twenty four months from
collection by or delivery to the Customer or its agent or 30,000 miles (50,000 km) use (verified

to the satisfaction of the Company). The Company’s entire liability under such warranty shall be
limited to replacing or issuing credit at its sole discretion, for any Goods which have been returned
within 30 days of discovery of any defects by the Customer, carriage paid, to the Company and

for which the Customer has completed a Company warranty claim form and labelled the Goods
sufficiently.

8.2 All other conditions, warranties and representations, express or implied whether under
Common Law, Statute or otherwise (including, without limitation any condition as to
merchantability or fitness for any purpose) are hereby excluded so far as permitted by law. No
addition thereto or variation shall apply unless specifically agreed in writing by the Company.

8.3 Any warranty claims submitted for engine components which rely on lubrication to operate
must be accompanied by a 120ml oil sample from the affected engine.

8.4 The Company shall in any case, incur no liability under this warranty for:

(i) any Goods not returned in the time and manner set out above. ‘

(i) any Goods in which the alleged defect is found upon examination to have been caused
in whole or in part by failure to follow manufacturersiinstructions, misuse, Iéct overload
unsuitable lubricant, improper installation or repair, accide A o
(i) any Goods which are used in any form of motoreor ion or for: ance |mprovement
(iv) any transport, mstalla’ﬂ'dﬂ""moval Iabo or othe equenti Y

8.5 Save as herein expre sly v | y shall not be' iab e or any losses (including
without limitation loss of profit) o ‘ pecial or consequential loss or damage,
costs, expenses or other cla ‘fol"compens io ts yer ‘whether in Contract tort or
otherwise of whatsoever nature or to whomsoeve ysoever caused, arising out of out of or in
connection with the supply of the Goods (|ncIU| gany de ay in supplying or any failure t6‘”’supply
the Goods in accordMTﬁhe Contract or at ) or gh the use or resale of any

Goods supplied b :

8.6 Nothing in the ,
of the Company fr | or personal injury resulting from the negligence of the Company, its
employees or agents, or restricting any of the Company’s legal obligations arising under Section
12 of the Sale of Goods Act 1979 or under the Consumer Prc | Act 1987.
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